
 

 

The application process explained. 

 

• Once your deposit has been paid along with the referencing 
and credit check fees, we will send out references the same 
day if the appointment is before 5pm  

 

• We generally allow 7 working days for the references to come 
back to us and start chasing your referee's after the 3rd day of 
the referencing process so you can expect an update by day 4.  

 

• Your application may be halted if we have not received all 
documentation listed in the section entitled 'What do I need to 
bring to my deposit appointment check list' so please take the 
time to read this section carefully.  

 

• You will be informed of the success of your application by day 7 
verbally over the phone and written confirmation shall follow the 
same day.  


